JOSEPH L. KOSIER

5628 Emma Thompson Way, Austin, TX 78747
928-358-8041

josephlkosier@gmail.com



SUMMARY OF QUALIFICATIONS                                                                                                  

Experience in a wide variety of areas, including graphic design, illustration, technology, administrative, managerial, customer service, and entertainment
WORK EXPERIENCE                                                                                                                        
January 2015 to March 2015 - Hoot Call

Career Advisor

· Counseled career-seeking clients in a fast-paced inbound call center environment

· Entered data into proprietary software
January 2010 to Present - Self-Employed Artist 

Digital Illustrator
· Created commissioned-based digital artwork including event posters, portraits, and fine art prints
· Utilized Photoshop, Illustrator, Corel Draw, Corel Paint, GIMP, ArtRage, and SketchUp
· Prepared files for printing, including CD packaging, posters, and apparel
October 2011 to December 2014 - Swank Audio Visual/PSAV Presentation Services

Event Technology Specialist
· Provided service and support for the audio, visual, and various other technological needs of clients

· Worked with private and corporate clients to conceptualize and implement a wide variety of presentations

November 2005 to December 2008 - Clinical Pediatric Associates, Dallas, TX
Office Assistant

· Processed and filed patient medical records

· Interacted with patients in person and over the telephone for appointment scheduling, prescription refill requests, and patient inquiries

· Responsible for office clerical work including answering phones, sending and receiving e-mails and faxes, and copying and sending patient medical records 
· Provided office computer maintenance and support
EDUCATION    
August 1999 to January 2000 - Blinn College, Brenham, TX
College of Music
· Worked with orchestra and choir to enhance skills in recording live music

